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It’s an undeniable fact that the working environment has 
changed. And the way we use workplace technology needs to 
change with it.  

Secure, flexible, collaborative and intuitive work spaces are no 
longer a bonus - they’re expected. That’s why, at Forfusion, we 
never underestimate the power of an expertly designed and 
implemented, intelligent workspace.

Introduction
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Along with an increasing requirement for seamless information access from any location, 

employees need to be able to share ideas safely. With a staggering number of disparate apps 

and platforms required for a single member of staff to do their job on a day-to-day basis, the 

time it takes to navigate those tools can hugely impact their output. In fact, employee 

productivity can drop by up to 40% simply due to the time spent switching between 

applications.

The only way for organisations to prevent the disruption and procrastination caused by 

outdated digital experiences is to incorporate the tools that empower, rather than debilitate 

their employees. 

Companies that embrace digital workspace technology enable the true potential of 

their employees. 

Would your team benefit from Citrix Workspace?

Does your company have remote employees?

Does your company use SaaS applications?

Do any employees utilise five or more apps on a regular basis?

Do your systems require quarterly password changes?

Have you ever had to undo or advise against user workarounds?

Has your security perimeter outgrown your governance capabilities?

Is your company’s technology lagging behind consumer technology?

Does your current technology force employees into constant context switching?

If you answered yes to any of the questions above, read on to find out how Citrix Workspace 

can help to empower your workforce.
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It’s no secret that the more engaged employees are, the more they contribute to the 
organisation’s success. Citrix Workspace drives better engagement and productivity 
by taking the work out of work — freeing people to focus on the job they were hired 
to do, instead of being bogged down by repetitive tasks and busywork.

Technology that streamlines workflows and cuts out clutter clears the way for employees to 

stay focused and engaged in their work. However, many organisations are encumbered by 

tools that are complex and counterintuitive.

These tools impede collaboration, create unnecessary urgencies with constant notifications, 

and divert attention away from the work that delivers the highest business value. 

On the other hand, a seamless and intuitive experience can dramatically improve employee 

engagement.

Whether enterprise users need to use 10 apps or 50 to do their jobs, they all will appreciate 

the frustration-free experience that Citrix Workspace provides.

Employee engagement
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It starts with single sign-on authentication, continues with intelligence features that simplify 

workflows, and brings it home — sometimes literally — with a cloud-based dashboard that 

goes where they go. 

Here are just some of the Citrix Workspace features that can help to improve your employee 

engagement: 

Secure Remote Access

Geographically diverse employees have 

never been better connected, whether they

are working from home, from an airport or 

from the client’s office in Zurich.

Follow Me Sessions

Users can move between devices and 

automatically connect to all their sessions 

simply by signing in. They access work 

seamlessly as they move from their desks 

to the conference room or from mobile 

devices to laptops.

Microapp Integration

This new platform configuration syncs data 

from systems of record to streamline 

functionality from complex enterprise 

applications. More than 100 out-of-the-box 

microapps are available.

Microapp Page Builder

Rather than forcing employees to navigate 

complex, pro-level apps, microapps are 

singularly focused to make work easier. As 

a function within the Citrix Cloud console, 

Microapp Page Builder connects to legacy, 

on-premises, and SaaS systems to allow for 

easy creation of streamlined user workflows.
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Along with the disruption of acclimatising to remote working for many employees, 
the last thing your staff need is systems and devices that make their job harder.

Struggling to collaborate with a dispersed team, signing in and out of apps, lack of remote 

access and constant information searching are just a few of the things getting in the way 

of your team’s productivity. 

Employees can work for days and accomplish very little if the time is consumed with 

switching applications, searching for content across multiple locations, and using countless 

logins with multiple passwords. When the workforce feels stymied by the overall digital 

experience, it’s time for a change.

Citrix Workspace learns, remembers, reminds and streamlines. All Citrix Workspace features 

function the same way on mobile devices and desktops, as well as on your company’s current 

web-based interface.
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Workspace Intelligence

Work is simplified with virtual assistance that 

guides users, organises work and automates 

tasks such as approvals and escalations, so 

employees save time with fewer logins, clicks 

and swipes. Users can also personalise how 

they prioritise information, whether by date, 

relevance or application.

Here are just some of the most popular user features of Citrix Workspace, to help improve 

your team’s daily productivity:

One Dashboard

Citrix Workspace enables employees to 

run multiple applications and desktops 

simultaneously. Now there is a taskmaster 

to streamline it all.

Universal Search

A consumer-like search experience 

empowers users to easily locate 

content across all files and apps.

Recents and Favourites

Like the most intuitive consumer apps, Citrix 

Workspace saves time by displaying 

employees’ recently opened apps, desktops 

and files. Citrix Workspace also offers the 

option of allowing users to add most-used 

apps to their Favourites.

The Benefits of Using Citrix Digital Workspace



Along with the rise in SaaS applications comes significant security and compliance 
considerations. These might include employees accessing sensitive information or 
adopting non-sanctioned applications or plugins, which can create a real security 
and storage migraine - resulting in additional storage costs and malware threats.

However, the adoption of digital workspace means that staff members can benefit from an 

array of security and performance-boosting features. These include the ability to intuitively 

secure data, as well as single sign-on (SSO), which counteracts the need for multiple 

usernames and passwords, the risk of forgetting them or the tendency to re-use the 

same ones. 
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Discover the extensive Citrix Workspace features that can help your team take an 

in-depth and proactive security approach: 

End-to-End Security

Enables network security, identity 

management, and web filtering thanks 

to a Secure Digital Perimeter.

Single Sign-On (SSO)

With SSO, users can securely access all apps, 

desktops and files from their computers or 

devices with one password. This function is 

supported across all mobile, SaaS and web apps.

Performance Across Constrained 
Networks

Provides optimum access to available 

networks, no matter how Citrix workloads 

are delivered to users.

Secure Citrix Workspace Browser

Redirects risky internet browsing activity 

to an isolated, cloud-hosted browser.

Largest Library of 
Supported Peripherals

Includes printers, audio recorders, 

webcams, signature pads and more.

User Behaviour Analytics

Detects anomalies in user behaviour and 

takes immediate action to mitigate risk.

Single Administrative Console

Allows management of all functions of Citrix 

Workspace, whether deployed on public, 

private or hybrid clouds.

Cloud App Control

Protects IP and increases control over user 

actions as they access SaaS applications.



Taking the leap from legacy infrastructures and deep-rooted company processes can 
be a daunting prospect. At Forfusion, we specialise in mitigating the risk that comes 
with digital transformation.

So, whether you’re looking to boost morale and drive business results, enable the effective 

management of a distributed workforce or simply update your IT to support the changing 

requirements of your business, we can help. 

Get in touch with one of our accredited IT professionals today to find out how we can 

optimise your business performance through a digital workspace.

Conclusion 
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Head back to our toolkit

Book now

Or book a free consultation 
with one of the team today

Interested in learning more 
about Citrix Workspace? 
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forfusion.com

https://www.forfusion.com/citrix-digital-workspace
www.forfusion.com/contact

